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Hard Thinking on Soft Skills

The Brookings Institution
https://www.brookings.edu/research/hard-thinking-on-soft-
skills/

Seven Facts on Noncognitive Skills from Education to the
Labor Market

The Hamilton Project
http://www.hamiltonproject.org/papers/seven_facts_on_non-

cognitive_skills_from_education_to_the_labor_market

The Soft Skills of Great Digital Organizations
Harvard Business Review
https://hbr.org/2016/02/the-soft-skills-of-great-digital-

organizations

Hard Measurement of Soft Skills
The World Bank Development Impact Blog
http://blogsworldbank.org/impactevaluations/hard-meas-

urement-soft-skills

Indiana Wesleyan University and CPA Center of Excel-
lence launch international partnership to boost soft skills
Accounting Today
http://www.accountingtoday.com/blogs/accounting-
tomorrow/news/iwu-and-cpa-center-launch-international-

partnership-79354-1.html

Wanted: Accountants with Mix of Hard and Soft Skills
AccountingWeb.com
http://www.accountingweb.com/practice/team/wanted-

accountants-with-mix-of-soft-and-hard-skills

How to Strengthen Your Staff’s Soft Skills

Associations Now
http://associationsnow.com/2016/09/strengthen-staffs-soft-
skills/

19 soft skills every leader needs to be successful
The Australian Financial Review
http://www.afr.com/leadership/management/19-soft-skills-

every-leader-needs-to-be-successful-20160825-grijov

Study shows MBA students want to many learn soft skills,
but not self-awareness

The Australian Financial Review
http://www.afr.com/leadership/management/business-
education/study-shows-mba-students-want-to-many-learn-

soft-skills-but-not-selfawareness-20161015-gs35mo

What'’s more important: Technical ability or soft skills?
CGMA (Chartered Global Management Accountant)
Magazine http://www.cgma.org/magazine/news/pages/
technical-ability-or-soft-skills-201615252.aspx? Test CookiesE

nabled=redirect

How to Bridge the Soft Skills Gap

Chief Learning Officer
http://www.clomedia.com/2016/04/13/how-to-bridge-the-
soft-skills-gap/

Technology skills demand accelerates outside the IT
department

Computer Weekly
http://www.computerweekly.com/news/450400745/
Technology-skills-demand-accelerates-outside-the-IT-

department

Soft Skills: An IT Career Must-Have
Datamation.com
http://www.datamation.com/careers/soft-skills-an-it-career-

must-have.html

5 Soft Skills You Need to Master for Workplace Success
Inc.com
http://www.inc.com/the-muse/5-emotional-intelligence-

leadership-skills-you-need-for-success.html

Why soft skills are important for every employee
Learning & Development Professional
http://www.ldphub.com/general-news/why-soft-skills-are-

important-for-every-employee-223885.aspx

How humans will learn to coexist with bots
VentureBeat.com
http://venturebeat.com/2016/10/04/how-humans-will-learn-

to-coexist-with-bots/

Why There’s Nothing “Soft” About Soft Skills

U.S. News & World Report
http://money.usnews.com/money/blogs/outside-voices-
careers/articles/2016-10-14/why-theres-nothing-soft-about-
soft-skills

Hunting for Soft Skills, Companies Scoop Up English
Majors

The Wall Street Journal
http://www.wsj.com/articles/hunting-for-soft-skills-compa-

nies-scoop-up-english-majors-1477404061
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